ITE SKILLS CERTIFICATE IN HEALTHCARE

(OUTPATIENT)

TRAINING PROGRAMME

 (Basic Healthcare Module)

Commencing  3rd April 2010 (Please register by 5th March 2010)
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	To provide quality service to your patients, send your clinic assistants for ITE Certification


Background

The programme was developed with the grant from the Skills Development Fund (SDF) and is approved by the Healthcare Training Advisory Committee of the Institute of Technical Education (ITE)

The Certificate in Healthcare is issued by the ITE under its service skills training scheme and is recognized by both private hospitals and doctors. It is an excellent way for you to enhance your existing net worth. 

Entry Requirements 

The programme accepts healthcare assistants who have

1. Completed secondary 3N and

2. Secured a training job

3. For non-Singaporean, your work permit must be valid till the end of the course duration

Training

Trainees need to complete 2 components i.e. 3 courses or modules (which include lectures and workshops) and the supervised Field Training within a one-year period.

- Healthcare Assistants in private clinic need to complete the Basic Healthcare 

  module, Outpatient Care Module and Clinic Dispensing Module. 

- Healthcare Assistants in hospital wards need to complete the Basic Healthcare 

  Module, Inpatient Care Module and Home & Inpatient Care Module. (For more info, please contact any private 

  hospitals)

The ITE Certificate in Healthcare will be issued upon successful completion/passing of:

1. CPR Module (upon successful completion of the CPR practical and theory test, certification which is valid for 2 years will be issued.)

2. Supervised Field Training (please log on to SMA Website for details)

3. Practical Tests

4. ITE Examinations

SDF Grant * Explanatory Note 


As the programme is supported by the SDF, Workforce Development Agency, a subsidy of $7 per trainee hour is provided for company sponsored trainee [s] if the trainee attains 75% attendance and has sat for the theory test at the end of each module

IMPT: It is compulsory for clinics to apply for an Easy Net Account with SDF so as to be eligible for the grant. One time registration can be done @ http://www.sdf.gov.sg
Course Fees (For 3 Modules)

	Refund policy for withdrawal

	Completed less than 25% 
	50% refund

	Completed 25-50% 
	25% refund

	Completed more than 50%
	No refund


TOTAL AMOUNT

: SGD $2140/- [inclusive of 7% GST]


SDF Supported Amount
: SGD $840.00/-

Unsupported Amount
: SGD $1300/- [inclusive of 7% GST]

ITE Modular Test Fees
: SGD $64.20 [inclusive of 7% GST]

AMOUNT PAYABLE
: SGD $1300.00 + 64.20 = S$1364.20 [inclusive of 7% GST]

	Basic Healthcare Module [60 Hours]

-
Introduction  & Role of HCA Assistant

· Overview of Healthcare System

· General Principles of Healthcare

· Healthcare Equipment 

· Anatomy & Physiology [I. II, III, IV]

· Infection Control

· Assisting the Doctor

· First Aid & Emergencies [I & II]

· Communication Skills

· Telephone Answering Techniques

· Handling Different Types of Patients

· Medico-Legal & Ethical Aspects

· Health Screening & Blood Pressure

· Lift/Move/Transfer of Patient

· Practical Tests

· HCA CPR

· ITE MCQ Theory Test

Outpatient Care Module [20 Hours]

· Healthcare Equipment 

· Performing ECG

· Collect & Despatch Biological Specimens
· Practical test

	Clinic Dispensing Module [40 Hours]

· Receptionist Duties

· Medical Terminologies

· Clinical Duties

· Healthcare Financial Administration

· Healthcare Equipment

· Laws & Regulations on Drugs

· Drug Manufacture & Distribution

· Drug Inventory Management

· Medical Records Management

· Drug Classification 

· Basics of Good Dispensing Practice

· How Drugs work

· Adverse Reaction of Drugs

· Food & Drug Interactions

· Use of Medications in Elderly Care

· Elderly care 

· Major Drug Groups & Actions [I, II, III]

· Field Trip to Hospital & Private Pharmacies/Store

· Practical Test

· ITE MCQ Theory Test

Note: Outpatient Care & Clinic Dispensing Module are 2 sub modules that are combined into 1.

	APPLICATION FORM

Please fax the form to 62247827, or email to: healthcare@sma.org.sg or mail to the address given below.

	Details of Participant   [ITE Trainee Status: Yes/No]

Name [in Full]: _____________________________    Age: ____

NRIC/FIN: _____________ Gender: M / F   DOB: ____________
Home Address: ______________________________________

Tel: ___________________ Mobile: ___________________  

 Email:  ___________________________________________

Working Experience with Clinic: _______ [yr/mths] 

Work Permit: ______ [yr(s)] expiry: _____________________

Highest Academic Qualification: _________________________

[Completed / Passed] – delete accordingly
	Details of Company  [SDF Easynet Code: _____________]
Name of Doctor [in full]: ________________________________

SMA Member : YES/NO - delete accordingly

Clinic Name: ________________________________________

Clinic Address: ______________________________________

__________________________________________________

____________________________[Postal Code: ___________ ]                         

Contact Person: _____________________________________

Tel:    ___________________   Fax:   _____________________ 

Email: ______________________________________________




Please indicate whether the participant is:

	


Full-Time staff can apply for the SDF grant

	


Part-Time staff  (working hours per day / week/ month : ___________________________________ )  

Note:  Part-time staff must fulfill minimum training hours requirements set by the ITE. 

As this course involves practical training in CPR, how to lift and transfer patients, etc, prospective applicants who are recovering from temporary physical impairment or currently pregnant are advised to defer to the next intake.
Further information can be obtained from:

SMA, 2 College Road, Level 2 Alumni Medical Centre, S(169850). Tel: 62231264 / Fax: 62247827
Website: http://www.sma.org.sg/edu/healthcare.html
Email: healthcare@sma.org.sg
Contact Personnel:  Ms Nura or Ms Liena

EXPLANATORY NOTES:

1. All trainees will be registered for all 3 modules, comprising of Basic Healthcare, Outpatient Care & Clinic     Dispensing

2. All trainees must be sponsored by the clinic to be eligible for the SDF Grant. Part-Time staff with no pro-rata benefits will not be eligible for the grant. Only Singaporeans/PRs are eligible for the grant. 
3. For company applying for SDF subsidy, please kindly register for an EasyNet account at http://www.sdf.gov.sg/.  [Compulsory]
4. As mentioned above, the Outpatient Care and Clinic Dispensing Modules are combined into 1 semester.
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