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C o u n c i l  N e w s

G eneral Practitioners (GPs)
are paid S$9 per consultation
to treat a large company’s

employees by third party payers (TPPs).
How much the company pays the
TPP is a secret. SMA’s Guideline on Fees
recommends a minimum consultation
fee of $18. A TPP invests in a computer
online programme and GPs are forced
to help finance the programme. A TPP
went bust, leaving behind unpaid fees
to GPs and locum doctors. GPs cannot
claim fees because the disease is not
covered, even though it is not on the
exclusive list. These are only a small
portion of complaints received by the
SMA Private Practice Committee.

By Dr Tan Kok Soo, Vice Chairman, SMA Private Practice Committee

Third Party Payers Paying GPs Peanuts

THIS MONTH’S MAILBAG:

Look out for the SMA Survey on Managed Care in Singapore.
If you do not have a copy, please call the SMA Secretariat at Tel: 6223 1264.

Third Party Payers surfaced in
Singapore ten years ago in the form of
Managed Health Care by NTUC
Income. It was modelled after the
American HMO capitation system.
Presently, it is estimated that there are
about ten such groups, each fighting
for a share of the GP market in
Singapore. This intrusion by TPPs has
significantly altered the doctor-patient
relationship. With the middlemen
positioned between the doctor and the
patient, TPPs are able to dictate to the

P r a c t i c e  I s s u e s

News from SMA Council
By Dr Tham Tat Yean, Honorary Secretary

1. UMP – DR LILY NEO’S INITIATIVE
We refer to the Ad-hoc UMP Medical
Defence Workgroup’s circular of 11
December 2002 to UMP Members,
which informed that Dr Lily Neo,
GPC Chairman (Health) intends to
spearhead an initiative to get the
Australian authorities to give serious
consideration to the rights of Singapore
UMP Members. Thus far, only 10% of
UMP Members have responded.

The SMA Council once again urges
all UMP Members who have not

responded to give their full support
to this worthy initiative. A copy of the
circular and the response slip is included
in this month’s mailbag.

2. “MEDICAL MALPRACTICE
IN SINGAPORE”
“Medical Malpractice in Singapore”
is the SMA Centre for Medical Ethics
and Professionalism’s first publication.
A write-up on the book is available
in the November 2002 issue of the
SMA News (page 12).

Members who renew their
membership for 2003 can collect a
FREE COPY of the book from the
SMA Secretariat. For non-SMA
members, and members who wish
to purchase additional copies, the
book is available at $22 and $45 for
softback and hardback respectively.
Please contact Wee Fong from the
SMA Secretariat at Tel: 6223 1264
or Email: weefong@sma.org.sg. All
proceeds will go to the development
of the SMA CMEP.  ■

patient as well as the doctor, restrictive
conditions in any medical consultation.
Medical confidentiality does not exist
in such a system.

SMA is conducting its first in-depth
survey of Managed Care in Singapore.
Doctors, whether GPs or specialists, are
strongly urged to give maximum support
to the survey. We need hard data to plan
our future actions. When the results of
the survey are finalised, we will be able
to help doctors and patients understand
and improve on the existing system.  ■

Symposium on Medical Computing (SMC)
Ministry of Health and A*STAR are bringing to you a series of symposia for the medical community starting with
“Learning from the peers: the potential benefits and uses of informatics applications in medical & healthcare research”.

Date: 22nd February 2003 Saturday (11 am – 1 pm followed by lunch)
Venue: MOH Auditorium, College of Medicine Building, 16 College Road
Speakers: Professor Yong Eu Leong, Vice Chairman Medical Board (Research), NUH

Dr Patrick Tan, National Cancer Centre
Dr Tchoyoson Lim, National Neuroscience Institute
Dr Gunaretnam Rajagopal, Bioinformatics Institute

Admission is FREE ! CME credits for attendance. Only limited seats are available.
Please register today to secure a seat. For registration, please go to
http://www.bii.a-star.edu.sg/smc

All enquires, please contact Elise @ 6874-6183 or elise@bii.a-star.edu.sg
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