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In Singapore’s continually-evolving
healthcare landscape, General
Practitioners (GPs) can benefit greatly

by adopting IT solutions. With the right
digital tools, they can meet the increased
demand for primary care, better manage
patients’ healthcare needs and achieve
optimal outcomes. To date, a good
number of GP clinics have incorporated
IT solutions in their daily operations,
upgrading from the traditional pen-and-
paper to tablet systems.

This improves productivity, and in
turn, gives more time for patient-
physician interactions that enhance
the overall experience.

To encourage a wider adoption of such
solutions, the recently-announced
Primary Care Network (PCN) scheme
funds participating GP clinics in their
adoption of IT systems, enabling them
to deliver effective, holistic team-based
care with other like-minded GPs for their
chronic disease patients.
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POWER UP
YOUR CLINIC
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OPTIMISING PRIMARY HEALTHCARE

WITH THE RIGHT IT SOLUTIONS

The following are some IT solutions that
GPs can consider for their clinics.

Improved Productivity through
GPConnect

GPConnect, which is a product by

IHiS and designed by GPs for GPs, is a
Clinic Management System (CMS) and
Electronic Medical Record (EMR) solution
that manages your daily clinic and
administrative processes.

Through this system, GPs can enjoy hassle-
free submissions to Community Health
Assist Scheme (CHAS), Chronic Disease
Management Programme (CDMP) and
Communicable Diseases Live & Enhanced
Surveillance (CDLENS) as well as direct
access to the National Electronic Health
Record (NEHR). Advanced features such
as alerts for patient allergies, adverse drug
interactions and duplicate prescriptions
also value-add to GPs'clinical care.

Besides GPConnect, IHiS is working with
CMS vendors to enhance the existing CMS
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towards enabling enquiries and submission
of claims under CDMP and CHAS.

Enhanced Access to
Medical Records

NEHR is a national IT system that
provides GPs with a holistic view

of patient medical records across
different care settings. For instance,
participating GPs can view clinical data
shared by polyclinics and hospitals,
and hence, make the best care decision
for their patients. Financial information
is not shared.

With this seamless delivery of information
within the sector, GPs will be better
equipped to deliver holistic, quality and
continuing care for their patients.

Stronger Online Security
and Convenience
To enhance the cyber security of the

healthcare sector, the newly introduced
CorpPass ensures that only staff can
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access the clinics' digital services such as
Mediclaim Online and MOH eLicensing
for Healthcare (eLIS). It is a corporate
digital identity for businesses and other
entities transacting with government
agencies online.

Benefits of CorpPass

- Increased convenience for users
who transact with multiple
government agencies.

« Greater control for businesses, as they
will be able to grant and manage
employees’ access to government
digital services.

» Improved data privacy and protection
for individuals.

By December 2017, more than 100
government digital services managed
by some 60 government agencies will
require CorpPass as a login method.

One-Stop Claim Portal

The MOH Healthcare Claim Portal
(MHCP) is a one-stop web-based portal
for the administration of government
healthcare schemes in the primary
care setting.

Benefits of MHCP

« Submission of claims for multiple
MOH schemes in a single portal
- CDMP Medisave, CHAS, Enhanced
Screen for Life (SFL) and Public

Health Preparedness Clinics
(PHPC) scheme.

+ Authorise access to all clinic staff
using CorpPass
= Clinic staff without Singpass will
be able to log in to MHCP using
CorpPass.

+ New features and improved
functions from existing claim portals
- Such as inbox notifications on
claim status and amendment of
submitted CHAS claims.

MHCP will be ready in the second
quarter of 2018. Before implementation,
training will be provided to ensure that
clinics are familiar with the system.

From Classroom Learning
to E-Learning

Traditionally, the mandatory CDMP training
is conducted as a half-day classroom
lesson. Since November 2016, this has been
digitised as an e-learning module. With
this new format, GPs and clinic assistants
can undergo the required training at

their own schedule, unlike the previous
classroom format which only offered fixed
time slots. This reduces disruption to clinic
operations and ensures a faster CODMP
accreditation process.

Moving forward, MOH will leverage on
the e-learning platform to grant

To learn more about these IT solutions, please contact AIC at 6632 1199

or visit the Primary Care Pages (www.primarycarepages.sg).
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GPs easier access to schemes other
than CDMP.

A One-Stop Resource Hub
for GPs

The Primary Care Pages provides GPs
with information on primary, community
and social care, including primary care
initiatives such as the PCN scheme and
Enhanced SFL. GPs can also access a
consolidated CME calendar to keep

up to date on learning opportunities,
and enjoy a quick overview and easy
registration for upcoming trainings.



