THE 9TH ANNUAL NATIONAL
MEDICO-LEGAL SEMINAR

Medical Record Keeping in an Evolving Technological

and Regulatory Landscape
13 to 14 September 2025

Day 1 - 13 September 2025

Time Programme

8.30 am Registration

9am Opening Address
A/Prof Lai Siang Hui | President, Medico-Legal Society of Singapore (MLSS)
Introduction

9.05am Dr Peter Chow | Organising Chairperson, Annual National Medico-Legal Seminar 2025;
Deputy Director, SMA Centre for Medical Ethics and Professionalism (CMEP)

How much do healthcare professionals need to document?

Plenary: Medical documentation

(A) What are good clinical records — standards and challenges?

9.10am Clin. A/Prof Gerald Chua | Senior Consultant, Ng Teng Fong General Hospital
9.40 am (B) What do good records look like to the courts?
’ Ms Kuah Boon Theng SC | Managing Director, Legal Clinic LLC
10.20 am Tea Break
11 am The challenges of record keeping in the age of telemedicine and electronic medical records
Prof Teo Eng Kiong | CEO, Sengkang General Hospital
Panel discussion: Good medical record - balancing law and ethics
e Moderator: Mr Suang Wijaya | Managing Partner, Eugene Thuraisingam LLP
e Clin. A/Prof Gerald Chua
11.30am e Ms Kuah Boon Theng
e Prof Teo Eng Keong
e Adj Prof Chin Jing Jih | Deputy Group CEO (Clinical & Academic Development), NHG Health
12.30 pm Lunch
1.30 pm For the record - a look at cases where the records have helped and hindered
=UP Dr Rob Hendry | Chief Member Officer, Medical Protection Society (MPS)
1.50 pm Mitigating cybersecurity risk and implementation for clinics

Dave Gurbani | CEO, CyberSafe

MOH NEHR Guidelines (2024)

Appropriate use and access of NEHR

National Electronic Healthcare Records (NEHR) guidelines and appropriate access of patient
2.10 pm information
Dr Peter Chow
245 pm Appropriate use of patient information in NEHR guidelines
2P Ms Rebecca Chew | Partner, Rajah & Tann Singapore LLP
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Tea Break

Panel discussion: NEHR - Potentials and challenges

e Moderator: Ms Kuah Boon Theng and Dr Peter Chow

¢ Ms Rebecca Chew

¢ Adj Prof Raymond Chua | Chief Executive Officer, HSA; Deputy Director-General of Health
(Health Regulation), MOH
Dr Goh Min Liong | Chief Medical Informatics Officer, MOH
A/Prof Thomas Lew | Emeritus Consultant, Tan Tock Seng Hospital (TTSH)
Dr Sumytra Menon | Director, Centre for Biomedical Ethics, National University of Singapore
(NUS)

Closing
A/Prof Devanand Anantham | Executive Director, SMA CMEP

End of Seminar

Day 2 - 14 September 2025

Registration

Introduction
Dr Charmain Heah | Consultant, Emergency Medicine, TTSH; Council Member, MLSS

Medical records in the era of advancing technology

Plenary: Artificial intelligence (Al) in medical records - promises and pitfalls
Prof Joseph Sung | Dean, Lee Kong Chian School of Medicine, National Technological University

Ethical framework in using Al in medical record
A/Prof Liu Nan | Associate Professor, Centre for Quantitative Medicine and Programme in Health
Services and Systems Research, Duke-NUS Medical School

10.45am

Tea Break

11.15am

Practical tips in using Al for medical documentation
Prof Ngiam Kee Yuen | Head of Division, Department of Biomedical Informatics, NUS

Panel discussion: How should healthcare professionals situate ourselves in the era of video/audio

recording using artificial intelligence for medical documentation?

e Moderator: Adj A/Prof Vishalkumar G Shelat | Senior Consultant, TTSH

e Prof Joseph Sung

e A/Prof Liu Nan

e Prof Ngiam Kee Yuen

e Dr Aung Myint Oo | Assistant Chief Clinical Informatics Officer and Senior Consultant, TTSH
e Mr Palaniappan Sundararaj | Director, Sreenivasan Chambers LLC
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