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OSLER’S NOTES
“From the day you begin practice never under
any circumstances listen to a tale told to the
detriment of a brother practitioner. And when
any dispute or trouble does arise, go frankly,
ere sunset, and talk the matter over, in which way
you may gain a brother and a friend. Very easy
to carry out, you may think! Far from it; there
is no harder battle to fight.”
(Source: The Master-Word in Medicine, In Aequanimitas, 369.)

“Remember, however, that every patient upon
whom you wait will examine you critically and
form an estimate of you by the way in which you
conduct yourself at the bedside. Skill and nicety in
manipulation, whether in the simple act of feeling
the pulse, or in the performance of any minor
operation will do more towards establishing
conﬁdence in you, than a string of Diplomas, or
the reputation of extensive Hospital experience.”

John P. McGovern Historical Collections
and Research Center, Houston Academy
of Medicine-Texas Medical Center Library
(http://mcgovern.library.tmc.edu/)

(Source: Valedictory Address to the Graduates in Medicine and Surgery, McGill University.
Can Med Surg J 1874-75; 3:433-42.)

“We expect too much of the student and we try to
teach him too much. Give him good methods and a
proper point of view, and all other things will be
added, as his experience grows.” ■
(Source: On the Need of A Radical Reform in Our Methods of Teaching Senior Students.
Med News [New York] 1903; 82:49-53.)
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mugging but more about helping the trainee
become independent thinkers with a sense of
moral and social responsibility. We tend to
articulate this in words that adorn the mission
and vision statements as well as values within
institutions but do we really believe in them?
To do this, we must have the role models who
will reprimand us when we do wrong, who
counsel us when we fall short of standards and
who stand up and accept responsibility when a
member is slacking.

In some countries, regulatory bodies, such as the
Royal College of Physicians and Surgeons of Canada,
require doctors who commit misdemeanours to go
for retraining instead of just being ﬁned or slapped
with suspension. Perhaps, we could also ask for
them to provide voluntary work in medical service.
We can also develop courses for ‘rehabilitating’ our
errant comrades. Like the Yellow Ribbon project, we
should always give our colleagues a chance to make
things right. I hate washing dirty linen in public –
but it is better to wash it then to let the stain stay –
and spoil the entire sheet in time to come. ■
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